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CROWE PARADIS SERVICES CORPORATION AND COVENTRY WORKERS’ COMP
SERVICES PARTNER ON MEDICARE’S MSP COMPLIANCE

Joint effort expected to save claims organizations, self-insured companies

BOSTON, Feb. 24, 2010 - Crowe Paradis Services Corporation (“CPSC”) and Coventry Workers’
Compensation Services (“CWCS”) today announced an unparalleled strategic partnership to provide
expert Medicare Secondary Payer compliance to the property and casualty industry. With recent
increases in settlement costs prompted by the changes to the Medicare Secondary Payer Act, the
combined value of advocacy and expertise at settlement has never been more critical.

The partnership will capitalize on the strengths of both organizations to the mutual benefit of their
existing customers. Effective immediately, CPSC will exclusively provide MSP compliance services for
CWCS clients, including Medicare Set Aside Allocations, Conditional Payment Discovery and
Negotiation Services, and Section 111 Reporting Services. CWCS will provide Crowe Paradis Service
Corporations clients with a comprehensive “tool box” approach to maximizing savings through their Drug
Utilization Advisory and Prescription Peer-to-Peer (P2P) programs.

With mandatory Medicare reporting requirements scheduled for Jan. 1, 2011, Crowe Paradis Services
Corporation is prepared to provide Medicare Secondary Payer compliance to the property and casualty
industry. As a result, CPSC will help those companies avoid costly fines and other penalties.

“Crowe Paradis has consistently delivered high quality Medicare Set Asides and Conditional Payment
recoveries with significant savings,” explained David Young, chief executive officer of Coventry
Workers’ Compensation Services. “We want our clients to have the best results possible, and in the
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Medicare arena this now requires the advocacy that Crowe Paradis delivers with the largest Medicare
legal team in the country.”

Young stressed the importance of MSP reporting. “We understand that failure to get MSP reporting right
could be a significant event for any claims organization or self-insured,” he added. “Crowe Paradis’
reporting technology is outstanding. We want to ensure that all of our clients can benefit from all Crowe
Paradis has to offer.”

The partnership will include new protocols for the use of exhaustive DUAs, physician-to-physician peer
reviews, and other legal and clinical strategies on the right cases, in the right manner, and with the right
tools to maximize the impact with CMS. This approach differs from the blanket recommendation favored
by some entities that use a boilerplate DUA on every MSA.

Kenneth J. Paradis, Esg., chief executive officer of Crowe Paradis Services Corporation was equally
excited by the synergy the partnership promises. “CWCS is one of the premier cost containment brands
in the workers’ compensation industry,” said Paradis. “While we have always included DUA analysis in
every MSA, the prowess of Coventry’s clinical programs adds a new dimension to our advocacy with
CMS and will help drive additional savings.”

About Crowe Paradis

Crowe Paradis Services Corporation (“CPSC”) is a Medicare compliance firm addressing the broad
spectrum of legal and clinical issues facing insurance companies, third-party administrators and Fortune
1000 corporations today. By combining a best practices legal and clinical approach to the Medicare
Secondary Payer compliance challenge, the company has delivered the highest quality and most
significant savings on Medicare Set Asides and Conditional Payment recoveries in the
marketplace. CPSC offers the industry’s only advocacy-driven, integrated medical and legal solution
delivering a cost-conscious medical analysis with unsurpassed legal insight. Founded in 2002 by a group
of entrepreneurial attorneys with extensive experience in the group disability, workers’ compensation and
health insurance markets, the company is headquartered in North Reading, MA with offices throughout
North America. For more information about Crowe Paradis Services Corporation, visit the company’s
website at: www.cpscmsa.com or call 1-866-630-2772.

About Coventry Workers’ Comp Services

Coventry Workers’ Comp Services, a division of Coventry Health Care, Inc., is the leading provider of
cost and care management solutions for property and casualty insurance carriers, (workers’ compensation
and auto insurers), third-party administrators and self-insured employers. We design best-in-class
products and services to help our partners restore the health and productivity of injured workers and
insureds as quickly and as cost effectively as possible. We accomplish this by developing and maintaining
consultative, trusting partnerships with our clients and stakeholders, built on a foundation of innovative
and customized solutions that support the claims management process. Go to www.coventrywcs.com for
more information.
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