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FOR IMMEDIATE RELEASE
February 20, 2010

CROWE PARADIS SERVICES CORPORATION ANNOUNCES THE THIRD VERSION OF
ITS MMSEA SECTION 111 REPORTING SOLUTION, MSP NAVIGATOR VERSION 10.1©

North Reading, Massachusetts — February 20, 2010 — (www.CPSCmsa.com)

Crowe Paradis Services Corporation (CPSC) is proud to announce the successful launch of the newest
version of the industry leading MMSEA Section 111 Reporting solution, MSP Navigator Version 10.1
(V10.1). This version enhances the already best in class integration of Section 111 reporting and
Medicare Secondary Payer compliance.

MSP Navigator VV10.1 reflects CPSC’s continued effort to enhance the claims professional’s ability to
capture the data required for Section 111 reporting. An improved graphical user interface provides a
business-relevant workflow specifically designed with the claims handler in mind. Other major features
of MSP Navigator VV10.1 include:

e MSP Navigator Direct Entry
Direct entry capability is being used by clients who do not have an electronic data
source or who want to avoid a significant development effort. New enhancements to
this feature improve usability.

e MSP Navigator User Alerts
This new feature is designed to look for inconsistencies in claims data and automatically
generate User Alerts to notify MSP Navigator users of possible required action to
ensure compliance.

¢ MSP Navigator Claim Referral Support
MSP Navigator is designed as a fully functioning MSP compliance tool. This version
improves the capabilities for clients to refer claims to CPSC for MSA’s or a Conditional
Payment Analysis.

About MSP Navigator ©

MSP Navigator is a fully-outsourced, turnkey solution for MMSEA Section 111 Reporting that
harnesses the combined expertise of two industry leading organizations in the P&C Insurance industry:
Millbrook’s (www.Millbrokinc.com) data mining and business intelligence software solutions and
CPSC’s (www.CPSCmsa.com) command of the Medicare Secondary Payer Statute. MSP Navigator
goes beyond ‘just report’ through the use of proprietary rules that help our clients avoid reporting
pitfalls and control costs associated with larger MSP compliance issues.

For inquiries, please contact Robert Lewis at RLewis@CPCSmsa.com or (609) 410-3310.
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